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No One Dies Alone (NODA) Volunteer FAQ

What is NODA?

No One Dies Alone (NODA) is a national volunteer-centered program that was started at
PeaceHealth in Eugene, OR in 2001 that has since been adopted for use at Wishard Hospital.
Its goal is to provide companionship and support for dying individuals so that no patient
dies alone. To accomplish this, compassionate companions are notified by a volunteer phone
coordinator to keep vigil. Compassionate companions will rotate through three-hour shifts
until the patient passes. During the shifts, the compassionate companions can talk to the
patient, hold hands or just be a loving presence in the room.

NODA began at Wishard because we believe that every person has worth. Dying is a time
to remind individuals of their value to society. Compassionate companions do that as well as
ensure that individuals are remembered.

Who can volunteer for NODA?

Current hospital volunteers who have finished volunteer training can be compassionate
companions. Additionally, interested members of the community, including IUPUI and Indiana
University School of Medicine students, can also volunteer. Current Wishard employees are
not able to volunteer for NODA.

What training is required to be a NODA volunteer?

We require a two-hour training session before you can become a NODA volunteer. It will help
address the logistical and emotional aspects of being a compassionate companion. Volunteer
training sessions are held once a month.

What happens if my schedule changes, and | can’t make it?

We understand that unexpected things happen. When you find out that you will be
unavailable for the shift that you have signed up for, even if a vigil has not been put in

place, please inform the volunteer phone coordinator. He/she will work to get a replacement
for you.

How long would | need to commit for a vigil?
You are not expected to stay any longer than your three-hour vigil shift.



Do volunteers come in during all hours of the night?
Yes, the NODA program is designed to provide the dying patient with continuous company
until he/she passes. Volunteers will be scheduled for three-hour shifts until the patient passes.

I’m not religious. Can I still volunteer?

Yes, religious behavior is to only be initiated by the dying patient and not by the companion.
At the patient’s request, you can find religious implements and sacred texts in the supply bag
along with contact information for religious leaders in the community.

Regardless of your religion/non-religion, it should be noted that religious tolerance on both
the part of the patient and compassionate companion is expected.

This program sounds great! My child is in high school and wants to be a doctor.
Could he/she volunteer?

While this program does provide an intimate look at an aspect of the health care experience,
we ask that our volunteers be at least 18 years old and have not recently experienced a death
of a friend or family member.

How will | be notified that a vigil is taking place?

Compassionate companions are asked to volunteer to be on call for three-hour blocks. If the
shift coordinator activates a NODA vigil, the volunteer phone coordinator will begin calling
the volunteers who expressed their availability for that particular day. The volunteer phone
coordinator looks at the list of volunteers who have signed up for that day and forward calls
them in 12-hour increments. For instance, if the shift coordinator activates a NODA vigil at 3
p.m., the volunteer phone coordinator will call the volunteer scheduled to cover 3 p.m. The
volunteer phone coordinator will also call the volunteers who signed up for the 6 - 9 p.m., 9
p.m. - 12 a.m. and 12 - 3 a.m. shifts to let them know that a vigil has started. In this example,
the volunteer phone coordinator may choose to also alert the 3 - 6 a.m. volunteer to the
vigil status so that he/she knows in advance and will not be awoken by an early morning
phone call.

If a vigil begins on a day that you have signed up to be a volunteer, you will be notified when
the vigil begins by the volunteer phone coordinator.
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I’m on the quiet side, but I’d really like to help. Can I still volunteer?

Of course! Just be yourself. The caring presence of another individual is what NODA is all
about. We want to provide our patients with the dignity, respect and knowledge that they are
a valued part of the community. It is more important to simply be than do.



When are vigils activated?

Vigils are activated by shift coordinators when patients meet the following criteria:
* Are on comfort care

 Are on a DNR status

* Are expected to die within 24 hours

* Do not have family or friends locally

* Do not have family and friends involved and present

It is up to the discretion of the shift coordinator whether or not to activate a NODA vigil if
the family is travelling a long distance and is en route. If, and when, a family memlber or friend
arrives, the compassionate companion should excuse him/herself from the patient’s room
explaining to the family member or friend, “Il am a volunteer, and | was keeping [patient’s
name] company until you could arrive.”

How should | dress to volunteer?

We ask that you dress in a manner that is respectful to the patient you are visiting. It is
also important that you are comfortable, as vigil shifts last three hours. Please wear closed-
toe shoes and clothes with no holes. Do not wear large logos or overpowering perfumes
or deodorants.

Is there a place to eat in the hospital?
We really appreciate your generosity of time and self. In the supply bag, we will include some
light snacks for you.

There are also a few dining options at Wishard Hospital:

+ The Wishard Cafeteria (located on the second floor of the hospital) is open from
6am.-7pm. and 2:30 p.m. - 12 a.m., Monday through Friday. The weekend hours are
6-9am.,1mTam.-230p.m.and 4 -7 p.m.

* The Volunteer Gift Shop (located in the Main Lobby) has snack and beverage options.
It is open from 7:30 a.m. - 5:30 p.m., Monday through Friday, and from 12:45 - 5 p.m.
on weekends.

» Café Soleil, Wishard’s sit-down restaurant, is located on the second floor of the hospital
and is open from 11 a.m. - 2:30 p.m., Monday through Friday.

* Subway (located in the lower level of the Primary Care Center) is open from
7 a.m. - 10 p.m., Monday through Friday, and from 12 - 8 p.m. on Saturday and Sunday.

* Wishard a la Carte (located in the Main Lobby) is open 6:30 a.m. - 3 p.m,,

Monday through Friday.
* Vending machines are located throughout Wishard.

Where should | park?

As a volunteer, you will be able to park in the Wishard Parking Garage, located across the
street from the Primary Care Center on the corner of University Blvd. and Wishard Blvd.,,
for free. Just show your volunteer ID badge when you exit. If you are volunteering from

8 p.m. -6 a.m. you will be given a pass that will assist you in exiting the garage without
having to pay.

A map to the garage can be found at http:/www.wishard.edu/patients-and-visitors/visitor-
information/~/media/logos/map,/map.ashx.



It’s going to be late when | arrive at the hospital. Is it safe?

The Security Department works at all times to keep Wishard Hospital safe. If you are arriving
alone late at night or early in the morning for a NODA vigil, you can call Security at
317-630-7071 and arrange for a Security escort from the parking structure. When you are
preparing to go home, you may call the same number (if calling from your personal cell
phone) or 1-7071 (if calling from a hospital phone) to arrange for a security escort back to
your car.

As a reminder, if you are arriving between 8 p.m. and 6 a.m., the door leading to the
Emergency Department Waiting Room is the only entrance to the hospital that is open. If
you come to volunteer late at night, you must have your volunteer badge visible to gain
admittance.

If | need to use the restroom, can | leave the room for a minute?
Certainly, your comfort is important to us.

Can | sign up to be on call more than once a week?
Absolutely, we appreciate any amount of time you are willing to share with NODA.

If | sign up for a shift, does that mean that | will be called in?

No, NODA vigils only occur when a patient is expected to pass within the next 24 - 72 hours
and is without family or friends. You will only be called to be a compassionate companion
when there is need during the period of your expressed availability.

Being a compassionate companion has been a very emotional experience. How do
other people process and deal with it?

As a NODA volunteer, you are privy to one of the most personal aspects of an individual’s
life. We understand the significance of what you are experiencing and know the importance
of connecting with other compassionate companions to discuss your experiences. Lunch
meetings are held every other month to get feedback from volunteers. Another suggestion is
that you find a way to record your experiences, whether it is painting, poetry or journaling.

Who do | call if | have questions?
If you have any questions about the NODA program, please call 317-630-6118 or email
NODA@wishard.edu.



